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Note : Attempt all questions. All questions carry equal
marks.
UNIT - I
Q.1. (a) The role of the sender is tough as he
necessarliy needs to adhére to certain stages

for the completion of his goal. Briefly discuss
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L!hese stages. Define proxemics. How does it
%}:\elp in the comprehension of the message. 16°
Or
ﬁhat are different barriers of communication ?
"ﬂ;scuss various strategies for effective
“listening. 16
UNIT -1I
Q. 2. Case study - Communication Gap ) 16
It was 9.30 am when two trucks brought some

large crates to the assembly shop. Everyone saw
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the truck crew unloading the boxes quickly ; leave
them piled near the gate of the stores department
and drive away. Mohan, a worker. watched and
approached the foreman and pointed to the boxes.
The foreman stopped. shrugged his shoulders and

walked away.
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Mohan came across another[ﬁc{rkbiﬂ.ﬂﬁ'; automatic machinery. That will mean feWEf jobs
asked ' "What's in the boxes ?" I dﬂn't’*m@&a&; for us. "Moha.m saw fear and anger creep across
the reply,” and the foreman doesn't know ei{lﬁéﬁjr’ %WU"RE"S' faces. | . t
at least, he doesn't want to tell. “Mohan went d\}:er" ) %) V?:fords spread like wildfire. Soon no one was
his work but continued to wonder: “What could be i%’fk""g- all were talking and their voices grew
in those boxes ? And why does not the foremén angner and angrier. Finally, a worker stood on his
= = e
want to tell us ? May be it is new machines. . Say, % £ bench and shouted, “If this is the way the &
= = =
that's probably what is, those new automatice % g ménagement treats us, then 1e1's_ teach them a %
machines. All you have to do is push the button g g lessorf. If the fire us, we'll fire the boxes. g
and the machine will do the rest. There won't be § g Just then the Superintendent camie running §
= B ' =
many jobs in the assembly shop if these machines .' and stood in the middie .of the men. “What's the
are installed. matter? What's happened ?” !
Mohan became nervous. He hot up and went “You are tr&ring to replace -I;IS with new
over to the water cooler where two other workers machines.”
were gossiping : “The foreman doesn't want to_ tell : “What new machinery ?"

'S i rates because it is new : . .
us what's in those crate "The new machinery in those boxes".
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“Oh, my God ! that's equipment for our NEw..

plant. We're only keeping these here fer a few

days.”

Everyone looked very foolish and tempers”

quickly cooled. “You should have told us*, one

. i V'_

man said dejectedly. Mohan quietly slipped away.

Question : ¢

1. What is the problem in this case 7

‘2. Who is responsibie for this episode ?

3.. Do you feel that the workers would have not

agitated if there were two-way communication

between the management an%héw

T

Or
Write short notes on the following#: \

(a) Elucidate the five steps in report plarfildg 5

P.T.0.
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automatic machinery. That will mean fewq jobs

for us. "Mohs;n saw fear and anger creep across

’&workers‘ faces.

} =i Words spread like wildfire. Soon no one was

%rking. all were talking and their v.oices grew
angrier and angrier. Finally, @ worker stood on his
bench and shouted, “If this is the way the

.ménagement treats us, then 1et's_ teach them a
lesson. I the fire us, we'll fire the boxes.

Just then the Superintendent can';e running
and stood in the middie.of the men. “What's the
matter? What's happened 7" 3

“You are trying to replace us with new

machines.”

“What new machinery 7"

“The new machinery in those boxes”.
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“Oh, my God ! that's equipment for our REew -

plant. We're only keeping these here for a fev};

days.”

Everyone looked very foolish an-d_:_fegﬂj'}gi's"'

quickly cooled. “You should have told Us* one

Ve,
man said dejectedly. Mohan quietly skipped away

Question : .

1_' What is the problem in this case 7

2. Who is responsibie for this ePisode ?

3 Do you‘fee! that the workers would have not

agitated if there were two-way communication

between the management an%éﬁbtﬁ?‘{

Or
. Write short notes on the followings: *

(a) Ejucidate the five steps in repodﬂa{f{ﬁ_}-&"ﬁ“' g

P.T.0.
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_ (b) Minutes are a formal record of the proceedings

of a meeting. What factors are emphasised in
minutes and what is the order in which they
are structured. 6
WNhile a CU is factual record of the candidate
*H qualifications and experiences, a resume
% a 'sales letter’ — Discuss. 5

' UNIT - IIX
What are the various patterns in which you can

organize the contents of your presentation. What

different kinds of visual aids enables the speaker’

~ keep to structure of the presentation. 16

r
Write sh < notes on the following :
(a) Strategies for controlling stage fear. 5

(b) An overview of business presentations. 6
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(c) Points to keeb in mind, while TavRg Ram

presentations.

0

CUNIT-IV
_{a) List five questions that couldBe=ask@d about
you in your interview. Prepare brief answers

for the same. http:;’fwww.l;*svluonlinc.mm 10

E s

_(b) Disquss the requisites of a valid meeting. 6

) Or

(é} What traits of candidates are evaluated by the
panelists of a _Qroup‘djgcussfon ? Elaborate

your answer:with examplgs. - 10

(b) What you 'speak in’ @ninterflew is not as
important as; hggv‘ Yﬁ’:"-’,sf’?ak . your over-all
behaviour and body language during the

intecview have become more important now.

Do you agree ? Discuss. 6

P.T.O.
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UNIT -V
What do ’}O.'IJ understand by ethics ? Discuss the
ethical dilemma facing managers of today. Do
explain whether ethics has to be followed in
advertisement. Give reasons for the same. 16

Or

‘Discuss the hot spots in cross cultural

communication. What steps you would keep in
mind to manage cross cultural communication

better. 16
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